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Overarching guidance
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e Maintaining health and well-being in communities Protecting communities *
3 +- Public services that contribute to health and well-being
Public services that protect society * 2 +- Public services and
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Health and wellbeing and protecting society (Foundation to Advanced)

4% -- 0

In the UK there is a standard of health, wellbeing and protection that citizens have come to
expect as a right. In the context of this Diploma, services for health and wellbeing maintain
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or enhance this standard while services for safety and protection guard against any threats
or hazards that are considered detrimental to this standard.

@ $ " (¢
3 - - $/ $
- 2
4 $ /
$ $ $/ C
B . .
Criterion | Guidance
3
1 8 0 b @ $
C ;E
2 $ -
/
$ / -
$
$$ /-
$/"
! 8 0 / - @ $
€
$$ ) / % 54 - $
$ / "
- $ $ / $$ 7/

Example activities:

Foundation level: Maintaining health and wellbeing in communities:

H . /- & $
- $$ 7/
% 0 $$
) $$ /) F $
/ / - / r v/
Protecting communities: $ /
- -$
. / /
$/° /
Higher level: Public services that contribute to health and wellbeingl / /
) R F
$$ $ $ -
. _ $$ / -
$$ / $ $
$$ $ - $ $ $

15



Public Services: Toolkit for awarding bodies

/ - * - + * P
t / $ 7/ -
* $$ + -
Public services that protect society: / A
$$ / . /o
$$ $° $ $ A
$$5 $$ B - A
$ - $ /
"4 $
) $
Advanced level: $ / - )
$ $ - -$ ) -
$ 0 / $$ 7/ *
$ - $ + " $ 4
* - )
$ $ " ) $ $ t 4 $$
) $$ ) ) $$ 7/

$ )

Protecting communities from hazards and risks to safety (Foundation to
Advanced)
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Promoting, influencing, marketing and public relations (Foundation to
Advanced)
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Example activities:
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Developing skills to work in public services (Foundation); Working in the
public services (Higher); Leading effective public services and People
management and public service values (Advanced)
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Higher level: Working in the public servicesl $
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Leading effective public servicesl $
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Government and legislation (Foundation to Advanced)

4 B $ $
$ : 3 2
$ 2 4 4 2
B $ - '
w -) 4 4 -
78 *° ")

Example activities:

Higher level: Government and legislation: /
-0$ / /
s .
/ $ $ $
$ R

Work experience

%( &&Y% / $ $%5 . 3

2 - &&% /
/ $- /
4

@7




Public Services: Toolkit for awarding bodies

Wararick Institute
Appendix i Education

Further explanation of the mathematics content in the
Principal Learning of the Diploma in Public Services
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Statistical Skills
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Integrating Mathematics into the Diploma Qualification in Public
Services — Exemplar Tasks
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Statistical Skills — Level 1
Topic:

1 - ( 0 “Learners must be able to present the results of straightforward
investigations into public service provision in a local community context.”

Task:
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Statistical Skills — Level 2

Topic:
-( 0 “Learners must be able to evaluate programmes for maintaining
and improving health and wellbeing.”

Task:
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Statistical Skills — Level 3

Topic:
- (Y0 “Learners must be able to plan and undertake primary research on
the impact of changes in communities and the associated demand for public

services.”
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Financial Skills — Level 1

Topic:
I - (YW “Learners must be able to carry out a basic cost analysis on a
service for health and wellbeing.”
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Financial Skills — Level 2

Topic:
- (. ;0 “Learners must be able to use straightforward financial statistical
data and information.”

Task:
- - $
$ $
L S$ - $ $
- - $
/ /
- $ $ - $
$ - $ /
3 .
/_ -
) ;L
/
- 3 / / $
$$
Financial Skills — Level 3
Topic:
- ( "0 “Learners must be able to understand and use financial

data to make basic measurements of value for money in a public service; propose
ways in which costs could be reduced in public services with reference to the impact
on standards of service.”
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Numerical Reasoning Skills — Level 1
Topic:
11-8 7 "0 “Learners must know and understand

how public services have developed over time, including the growth of the welfare
state, the development of local government and the involvement of the private and
third sector.”

Task:
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Numerical Reasoning Skills — Level 2

Topic:
-8 7 0 “Learners must know and understand
how the funding of public services has changed over time.”

Task:
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Numerical Reasoning Skills — Level 3

Topic:
;- ("0 “Learners must be able to communicate relevant information in a
management role.”

Task:
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